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A Snapshot of our 2024 Claims

‘I1; Over €7.3 million on average
Lnﬂ%é €379.7 million i g paid weekly in 2024
ssal  paid out in total for 7,804 claims
Nearly 2 out of 3 claims paid for Living Benefits
99.1%
of Death Claims were paid There’s a lot more to life insurance than paying claims when people die. In fact, the

majority of the claims we pay are for living benefits (e.g. Specified Illness lump sums
or regular payments if you can’t work due to an accident/illness).

rQ(C% Mental health is the top
; i @) . . . 5
Income Protection claim cause FF% Living Benefits j_j; Death Benefits
54 No. of claims t paid No. of clai 37%
. . amount pai o. of claims 0
Average age of Specified
Illnes;gclaigmantsp 43739 €138.1m 2,838 of total claims
CANCER NO. 1 630/0 360/0 amount pa|d 640/0
cause for Specified Illness of total claims of total amount €240.7m  of totalamount
and Life Insurance claims




Living Benefits

Specified Illness Cover Claims

92.5% of SIC claims paid

= = Number of claims paid 1,145
aall
Total amount paid out €68.23 million
Average age of person claiming 54
Average claim amount €59,626
Biggest claim cause Malignant Breast Cancer

Specified Illness Cover claims paid

7% 66%

® Cancer (malignant)

7%

® Heart related (diagnosed)
2% ® Permanent and total disablement / Loss of
\ independence (permanent symptoms)
\7 .

1% . .
Multiple sclerosis
(with past or present symptoms)

17% ® Other

® Stroke (of specified severity)




Living Benefits

Income Protection (IP) Claims

Number of claims paid 3,086
Total amount paid out €64 million

Average age of person claiming 47

Average claim amount €20,744
Top causes of claims:

{2 ]
0 2 Q[

Mental Health Cancer Musculoskeletal




Death Benefits

Life Insurance Claims

99.1% of death claims paid

o Number of claims paid 2,838
—|ooo
aall -
Total amount paid out €240.7 million
Average age of person claiming 68
Average claim amount €84,780

Life Insurance claims paid

17%
4%
32% /4!!!!;, 1%

10% 36%

® Cancer

® Heart related
® Other

® Respiratory
® Stroke

® Accident




|
Qe Claims paid by Gender

There were notable differences between men and women in terms of Specified Illness Cover and Life Insurance
claims paid by the Advice Solutions division of Irish Life during 2024.

[ —
ga| €379.7 MILLION
sll Irish Life Group claims paid
in 2024

Specified Illness Cover Claims Life Insurance Claims

Almost -+

e .
2in3

(0700

59.5% | 40.5%

Largest claim [ Largest claim

Main causes of claim

(IMaleI] Gemala ‘E%

Main causes of claim e T 888
1. Prostate cancer 1. Breast cancer €4.9 million & €850,000
(malignant) D (malignant)
2. Heart attack 2. Stroke Most common cause P o Most common cause
3. Stroke (of specified . 3. Heart attack of death % NUREEEE e % of death
severity) O O Cancer 32% - Cancer 45%
Respiratory A_ A_ Respiratory
Heart Attack Heart Attack 18% C D P G D 15%

claims

27%

claims

73%

Heart related conditions \ 11% /) Heart related conditions

Stroke claims
(of specified severity)

40%

Stroke claims
(of specified severity)

60%




Claims paid
by County

Sligo
LIFE: Claims: 18

Av. Age: 74
sic: Claims: 24

Mayo Av.Age: 56
LIFE: Claims: 43

Donegal
LIFE: Claims: 68
Av. Age: 63
sic: Claims: 39 ¢
Av.Age: 53
Monaghan
LIFE: Claims: 23
oy o Av. Age: 62
Leltrlm sic: Claims: 25
LIFE: Claims: 10 Av. Age: 54
Av.Age: 61 Cavan
sic: Claims: 6 LIFE: Claims: 39 Louth
Av. Age: 58 Av. Age: 65 LIFE: Claims: 88

sIC: Claims:

23 Av. Age: 67
50 sic: claims: 41

sige 65  Roscommon Longford  Aviee
sic: Claims: 37 LIFE: Claims; 27  LIFE: Claims: 22 flitesag
Av.Age: 56 Av. Age: T2 Av,Age: 72 Meath
sic: Claims: 12 sic: Claims: 8 LIFE: Claims: 94
Av. Age: 62 Av. Age: 59 Av. Age: 69
Westmeath sic: claims: 52 .
LIFE: Claims: 37 Av.Age: 56 Dublln
Galway . G 17 e 10"
LIFE: Claims: 64 Av.Age: 55 sic: Claims: 206
Av.Age: 67 offaly . Av. Age: 52
sic: Claims: 37 LIFE: Claims: 39 K|ldare
Av. Age: 56 Av. Age: 65 LIFE: Claims: 106
sic: Claims: 23 . Av.Age: 68
Avage: 58 Laois sic: claims: 55 Wicklow
Clare LIFE: Claims: 29 (A 54 LIFE: Claims: 57
LIFE: Claims: 39 Av. Age: Av. Age: 68
Av.Age: 66 sic: Claims: 15 sic: Claims: 31
sic: f\\t/aiAmi %9{ Av.Age: 53 Carlow Av.Age: 5T
e . LIFE: Claims: 20
Tipperary Av.Age: 69
sic: Claims: 14
. . LIFE: Claims: 13 . Av. Age: 53
Limerick avhge: 66 Kilkenny
LIFE: Claims: 16 sic: Claims: gg LIFE: Claims: 44 WeXford
Av. Age: 68 WG Av. Age: 67 LIFE: Claims: 16
sic: Claims: 38 sic: Claims: 18 Av.Age: 68
Av.Age: 55 Av.Age: 855  gic: Claims: 23
Kerry Waterford e
LIFE: Claims: 75 LIFE: Claims: 46
Av. Age: 66 Cork Av. Age: 69
sic: Claims: 30 LIFE: Claims: 284 sic: Claims: 22
Av.Age: 53 Av. Age: 69 Av.Age: 52
s e égl @ Life Insurance

@ Specified lllness Cover (SIC)
Av. Age refers to Average Age.



@ Claims paid by County and Province

Connacht

Sligo
LIFE:€1.7Tm
sic: €1.7m Leitrim
) LIFE: €2.0m
Mayo sic: €0.25n¢
LIFE: €3.7m
sic: €1.5m

Roscommon
LIFE: €1.5m
sic: €0.37

Galway
LIFE: €5.5m
sic:€2.4m

LIFE

Claims: 162

Amount Paid: €14.6m
Average Age: 68

SIC

Claims: 116

Amount Paid: €6.4m
Average Age: 56

Munster

Clare
LIFE: €2.4m
sic: €1.1m

Limerick
LIFE: €6.6m
sic: €2.3m

Kerry

LIFE: €7.4m

Cork

Leinster

Longford
LIFE: €1.1m
sic: €0.37m
Westmeath
LIFE: €2.3m

Tipperary sic: €.81m

LIFE: €6.6m
sic: €2.1m

Offaly
LIFE: €4.1m
sic: €1.2m

Waterford Laois

LIFE: €3.1m

LIFE: €6.4m
sic: €3.7m .
Dublin

LIFE: €53m

Kildare

LIFE: €8.8m

sic: €3.4m
Wicklow
LIFE: €8.3m

LIFE: €19.2m
sic: €10.3m

sic: €2.1m

LIFE

Claims: 593

Amount Paid: €45.7Tm
Average Age: 68

SIC

Claims: 289

Amount Paid: €19.4m
Average Age: 55

sic: €1.1m sic: €2.8m

Carlow
LIFE: €1.5m

Kilkenny
sic: €1.0m

LIFE: €3.9m

sic: €1.2m Wexford

LIFE: €3.9m
sic: €0.98

LIFE

Claims: 1389

Amount Paid: €103.7m
Average Age: 69

SIC

Claims: 503

Amount Paid: €33.3m
Average Age: 54

@ Life Insurance

Ulster

Donegal
LIFE: €3.7Tm
sic: €1.7m

- Monaghan
LIFE: €2.1m
sic: €2.0m

Cavan
LIFE: €2.6m
sic: €0.78

LIFE

Claims: 130

Amount Paid: €8.5m
Average Age: 64

SIC

Claims: 87

Amount Paid: €4.5m
Average Age: 52

O Specified Illness Cover (SIC)




1 Irish Life

The photos used in this flyer are for illustrative purposes only.

Source for all claims statistics is Irish Life 2024. Information correct as at March 2025.

Irish Life Assurance plc, trading as Irish Life, is regulated by the Central Bank of Ireland. ILA 18068 (REV 3-25)
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